أﻛﺎدﻳﻤﻴﺔ ﻣﺪﻳﻨﺔ زاﻳﺪ اﻟﺮﻳﺎﺿﻴﺔ
ZSC Academy
PERSONAL DETAILS

Preferred Venue:

ﻧﺎدي أﺑﻮ ﻇﺒﻲ ﻟﻠﺴﻴﺪات
Abu Dhabi Ladies Club

ﻗﺼﺮ اﻻﻣﺎرات
Emirates Palace

ﻣﺪﻳﻨﺔ زاﻳﺪ اﻟﺮﻳﺎﺿﻴﺔ
Zayed Sports City

:اﻟﻤﻮﻗﻊ اﻟﻤﻔﻀﻞ

TENNIS INFORMATION
:

Experience:

Male

Female

None
Beginner
Intermediate
Advanced
Elite

Female

Male

Female

Interests:

None
Beginner
Intermediate
Advanced
Elite

:

Private Lessons
Semi-Private Lessons
Group Lessons
High Performance Squad

:

Experience:

:

Private Lessons
Semi-Private Lessons
Group Lessons
High Performance Squad

:

Experience:

Male

Interests:

Interests:

None
Beginner
Intermediate
Advanced
Elite

:

Private Lessons
Semi-Private Lessons
Group Lessons
High Performance Squad

DISCLAIMER
I knowingly and freely accept full responsibility for the decision to participate in
ZSC Academy. I acknowledge that participation may entail inherent risks
and that these risks may result in injury, death, or damage of person or to
possessions. I agree that Zayed Sports City and its owners, subsidiaries, employees,
sub-contractors, partners, operators and agents shall be indemniﬁed and held
harmless against such claims. I understand that my likeness may be captured,
including but not limited to video, voice, or photography, and agree that Zayed
Sports City may use it for purposes as it sees ﬁt. I further acknowlege the booking
and payment policy.

Signature

 و أﻗﺮ ﺑﺄن ﻫﺬه اﻟﻤﺸﺎرﻛﺔ ﻗﺪ ﻳﺘﺮﺗﺐ ﻋﻠﻴﻬﺎ ﻣﺨﺎﻃﺮ ﻗﺪ ﺗﺘﺴﺒﺐ ﺑﺈﺻﺎﺑﺎت أو وﻓﺎة أو.أﻛﺎدﻳﻤﻴﺔ ﻣﺪﻳﻨﺔ زاﻳﺪ اﻟﺮﻳﺎﺿﻴﺔ

.

Date

I agree to receive marketing communications from Zayed Sports City.

OFFICE USE
Date Received:
Amount Paid:

Received by:

أﻛﺎدﻳﻤﻴﺔ ﻣﺪﻳﻨﺔ زاﻳﺪ اﻟﺮﻳﺎﺿﻴﺔ
ZSC Academy
BOOKING & PAYMENT POLICY
PAYMENT POLICY: Payment in advance is mandatory and players may not enter a practice until their balance has been
settled in full. Without exception, lessons will not be conﬁrmed until full payment has been made. When player are on a
programme with limited terms (private lesson package, High Performance Squad paying monthly), payment must be
made before the end of the limited term to guarantee continuation.
CANCELATION POLICY:
Private Lessons (1 or 2 people)
- Lessons must be used within 13 weeks of purchase.
- Rescheduling a session must be made at least 24 hours in advance. Cancellations within 24 hours will be billed at full
cost.
- When a semi-private lesson is booked and one player is unavailable, the lesson will be forfeited by the absent party if
the session is not rescheduled.
- When the health or safety of players and staﬀ is in jeopardy, or in other circumstances beyond control of
management, lessons may be cancelled. When such cancellations are ordered by Zayed Sports City, they shall not be
subject to any cancellation penalties.
Groups of 3 or more and High Performance Squad: these are skill-appointed sessions where groups are determined by
ZSC Academy staﬀ
- Players must commit to attend lessons as scheduled. If you are unable to attend a scheduled group and/or squad
session, it is forfeited.
- Players who are removed from court for displaying unsportsmanlike conduct forfeit the lesson.
- When the health or safety of players and staﬀ is in jeopardy, or in other circumstances beyond control of
management, lessons may be cancelled. When cancellations are ordered by Zayed Sports City, a make-up session will
be scheduled. If you are unable to attend a scheduled make-up session, it is forfeited.
REFUND POLICY: Refunds will only be issued only due to medical incapacity supported by a medical certiﬁcate, or
other severe cases, as reviewed by management.

 وﻟﻦ ﻳﺘﻢ. اﻟﺪﻓﻊ اﻟﻤﺴﺒﻖ إﻟﺰاﻣﻲ ﻟﻠﺘﺴﺠﻴﻞ ﻓﻲ اﻛﺎدﻳﻤﻴﺔ وﺳﻴﺘﻢ ﻣﻨﻊ اﻟﻼﻋﺒﻴﻦ ﻣﻦ دﺧﻮل اﻟﺤﺼﺺ اﻟﺘﺪرﻳﺒﻴﺔ ﻣﺎ ﻟﻢ ﻳﺴﺘﻜﻤﻠﻮا دﻓﻊ اﻟﺮﺳﻮم:ﺳﻴﺎﺳﺔ اﻟﺪﻓﻊ
 أو ﻓﺮﻳﻖ اداء اﻟﻤﺘﻤﻴﺰ ذات، ﻳﺠﺐ ﻋﻠﻰ اﻟﻼﻋﺐ اﻟﻤﺸﺎرك ﻓﻲ ﺑﺮﻧﺎﻣﺞ ﻣﺤﺪد اﻟﻤﺪة )ﻋﺮض دروس ﺧﺎﺻﺔ.ﺗﺄﻛﻴﺪ ﺗﺴﺠﻴﻞ اﻟﻼﻋﺐ ﻟﻠﺪروس ﺣﺘﻰ ﻳﺴﺪد اﻟﻤﺒﻠﻎ ﺑﺎﻟﻜﺎﻣﻞ
.اﻟﺪﻓﻊ) أن ﻳﺘﻢ ﺗﺴﺪﻳﺪ اﻟﺮﺳﻮم ﻗﺒﻞ ﻧﻬﺎﻳﺔ اﻟﻤﺪة اﻟﻤﺤﺪدة ﻟﻠﺒﺮﻧﺎﻣﺞ ﻟﻀﻤﺎن اﺳﺘﻜﻤﺎﻟﻪ
:ﺳﻴﺎﺳﺔ اﻟﺤﻀﻮر
( ﻻﻋﺒﻴﻦ٦  اﻟﺪروس اﻟﺨﺼﻮﺻﻴﺔ واﻟﺸﺒﻪ ﺧﺼﻮﺻﻴﺔ )ﻟﻤﺠﻤﻮﻋﺔ ﻗﺪ ﺗﺼﻞ إﻟﻰ. ﻣﻦ ﺗﺎرﻳﺦ اﻟﺪﻓﻊ° أﺳﺎﺑﻴﻊ ﺑﺪء١٣  ﻳﺠﺐ اﻻﺳﺘﻔﺎدة ﻣﻦ ﻫﺬه اﻟﺪروس ﺿﻤﻦ ﻣﻬﻠﺔ ﺣﻴﺚ ﺳﻴﺘﻢ اﺣﺘﺴﺎب اﻟﻜﻠﻔﺔ اﻟﻜﺎﻣﻠﺔ ﻟﻠﺤﺼﺺ اﻟﺘﺪرﻳﺒﻴﺔ اﻟﻤﻠﻐﺎة، ﺳﺎﻋﺔ ﻋﻠﻰ اﻗﻞ ﻣﻦ ﻣﻮﻋﺪﻫﺎ٢٤  ﻓﻲ ﺣﺎل ﺗﺄﺟﻴﻞ أو ﺗﻐﻴﻴﺮ ﻣﻮﻋﺪ اﻟﺤﺼﺔ اﻟﺘﺪرﻳﺒﻴﺔ ﻳﺘﻮﺟﺐ ﻗﺒﻞ.ﺑﻌﺪ ﻫﺬه اﻟﻤﻬﻠﺔ
 ﻗﺪ ﺗﻠﻐﻰ اﻟﺪروس ﻓﻲ ﺣﺎل ﺗﻌﺮض ﺻﺤﺔ وﺳﻼﻣﺔ. ﻋﻨﺪ ﺣﺠﺰ درس ﺷﺒﻪ ﺧﺼﻮﺻﻲ وﺳﻴﺨﺴﺮ اﻟﻄﺮف اﻟﻤﺘﻐﻴّﺐ اﻟﺪرس إذا ﻟﻢ ﻳﺘﻢ إﻋﺎدة ﺟﺪوﻟﺔ اﻟﺪورة ﺑﺄﻛﻤﻠﻬﺎ. وﻻ ﺗﺨﻀﻊ ﻫﺬه ا¿ﻟﻐﺎءات اﻟﺘﻲ ﺗﺘﻢ ﺑﻄﻠﺐ ﻣﻦ ﻣﺪﻳﻨﺔ زاﻳﺪ اﻟﺮﻳﺎﺿﻴﺔ ﻳﺔ ﻋﻘﻮﺑﺎت. أو ﻓﻲ أﻳﺔ ﻇﺮوف أﺧﺮى ﺧﺎرﺟﺔ ﻋﻦ ﺳﻴﻄﺮة ا¿دارة،اﻟﻼﻋﺒﻴﻦ وﻓﺮﻳﻖ اﻟﻌﻤﻞ ﻟﻠﺨﻄﺮ
 إﻧﻬﺎ ﺣﺼﺺ ﻟﻤﻬﺎرات ﻣﺤﺪدة ﻳﺨﺘﺎر ﻓﻴﻬﺎ ﻓﺮﻳﻖ ﻋﻤﻞ ﻣﺪﻳﻨﺔ زاﻳﺪ اﻟﺮﻳﺎﺿﻴﺔ أﻋﻀﺎء اﻟﻔﺮق:ﻣﺠﻤﻮﻋﺎت اﻟﺜﻼﺛﺔ ﻃﻼب ﻓﻤﺎ ﻓﻮق وﻓﺮﻳﻖ اداء اﻟﻤﺘﻤﻴﺰ
. وﻓﻲ ﺣﺎل ﻋﺪم ﻗﺪرة اﻟﻼﻋﺐ ﻋﻠﻰ ﺣﻀﻮر ﺣﺼﺔ ﻣﺠﺪوﻟﺔ ﻓﺈﻧﻪ ﻳﺨﺴﺮ ﺣﻘﻪ ﻓﻲ اﻻﺳﺘﻔﺎدة ﻣﻨﻬﺎ. ﻟﻠﺠﺪول اﻟﻤﺤﺪدÄ ﻋﻠﻰ اﻟﻼﻋﺒﻴﻦ اﻻﻟﺘﺰام ﺑﺤﻀﻮر اﻟﺪروس وﻓﻘ. ﻳﺨﺴﺮ اﻟﻼﻋﺒﻮن اﻟﺬﻳﻦ ﻳﺘﻢ ﻃﺮدﻫﻢ ﻣﻦ اﻟﺼﺎﻟﺔ ﻟﺴﻠﻮﻛﻬﻢ اﻟﻤﻨﺎﻓﻲ ﻟﻠﺮوح اﻟﺮﻳﺎﺿﻴﺔ ﺣﻘﻬﻢ ﻓﻲ اﻻﺳﺘﻔﺎدة ﻣﻦ اﻟﺪرس ﺳﻴﺘﻢ ﺟﺪوﻟﺔ ﺣﺼﺺ. أو ﻓﻲ أﻳﺔ ﻇﺮوف أﺧﺮى ﺧﺎرﺟﺔ ﻋﻦ ﺳﻴﻄﺮة ا¿دارة، ﻗﺪ ﺗﻠﻐﻰ اﻟﺪروس ﻓﻲ ﺣﺎل ﺗﻌﺮض ﺻﺤﺔ وﺳﻼﻣﺔ اﻟﻼﻋﺒﻴﻦ وﻓﺮﻳﻖ اﻟﻌﻤﻞ ﻟﻠﺨﻄﺮً ﺗﻌﻮﻳﻀﻴﺔ ﺑﺪ
 وﻓﻲ ﺣﺎل ﻋﺪم ﻗﺪرة اﻟﻼﻋﺐ ﻋﻠﻰ ﺣﻀﻮر ﺣﺼﺔ ﺗﻌﻮﻳﻀﻴﺔ ﻣﺠﺪوَ ﻟﺔ ﻓﺈﻧﻪ ﻳﺨﺴﺮ ﺣﻘﻪ ﻓﻲ اﻻﺳﺘﻔﺎدة.ﻻ ﻣﻦ ﺗﻠﻚ اﻟﻤﻠﻐﺎة ﺑﻄﻠﺐ ﻣﻦ ﻣﺪﻳﻨﺔ زاﻳﺪ اﻟﺮﻳﺎﺿﻴﺔ
.ﻣﻨﻬﺎ
. أو ﺣﺎﻻت ﺻﻌﺒﺔ أﺧﺮى ﺗﺨﻀﻊ ﻟﺘﻘﻴﻴﻢ ا¿دارة، ﻳﻘﺘﺼﺮ اﺳﺘﺮداد اﻟﺮﺳﻮم ﻋﻠﻰ اﻟﺤﺎﻻت اﻟﻤﺮﺿﻴﺔ ﻋﻦ اﻟﺘﺪﻳﺐ اﻟﻤﻮﺛﻘﺔ ﺑﺸﻬﺎدة ﻃﺒﻴﺔ:ﺳﻴﺎﺳﺔ اﺳﺘﺮداد اﻟﺮﺳﻮم

